


Aims and objectives

e To understand the assessment objectives for the qualification.

e To understand the question types for the qualification.

e To understand the mark schemes for the qualification.

e To practise using the mark schemes using exemplar student work.

e To learn about the support provided by Pearson around assessment and
exemplars

e Networking and sharing ideas with other teachers.
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Structure of the International GCSE (9-1) in
Business

: Assessment
Content overview :
overview
This paper will draw on all topics. Written examination:
Paper 1: e The question scenarios are based on a _
. small business (up to 49 employees) e 90 minutes
Investigating _ e 80 marks
1 brraese e 4 compulsory questions — each worth -
sma 20 marks e 50% of the qualification
e This paper will draw on all topics. Written examination:
Pap_er 2 e The question scenarios are based on a
Investigating large business (more than 250 e 90 minutes
businesses e 4 compulsory questions — each worth e 50% of the qualification
20 marks
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Paper structure

e 2 x papers: 90 minutes, 80 marks, 4 questions

e Identical, consistent paper structure across Papers 1 and 2.

e Reduced and clearly defined command words and mark tariff.

e ‘Ramped’ questions. Questions start with lower mark tariff sub-
questions and build to higher mark tariff sub-questions at the end of

the question. This allows students to build confidence as they move
through the paper, ensuring the paper is accessible to ALL students.
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Structure of Question Papers 1 & 2

Question 1:
20 marks

Question 2:

20 marks

Question 3:
20 marks

Question 4:
20 marks

6 x MCQs
Short and longer
answer questions.

Short and longer answer
questions.

Short and longer
answer questions.

Short and longer
answer questions.

Students may be
asked to calculate.

Students may be asked
to calculate.

Students may be asked
to calculate.

Students may be asked
to calculate.

1 x 6-mark Analyse

question at the end.

3 x 3-mark questions.
1 x 9-mark question.

1 x 6-mark question.
1 x 9-mark question.

1 x 6-mark question.
1 x 12-mark question.

Taxonomy:
MCQ

Define

State
Calculate/Outline
Explain

Analyse

Taxonomy:
State

Explain
Calculate/Outline
Justify

Taxonomy:
Define
Calculate/Outline
Analyse

Justify

Taxonomy:
Calculate/Outline
Analyse

Evaluate
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Any questions?







Command words used in each paper

12 marks Evaluate

1

Justify
( |
N\
3 marks Explain
2 marks Calculate, Outline
1 mark MCQ*, Define, Identify, Complete the table*, State

Pearson
Edexcel




‘Define...” questions:

e Always worth 1 mark.
e Designed to test Knowledge (AO1).
e A ‘points-based’ mark scheme is used.

e ‘Define...’ questions can appear in questions 1 and 3.
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‘Define...” questions: Mark scheme

Question Answer Mark
Number

1(b) (A01) 1 mark
ard 1 mark for a correct definition of insolvency.

¢ When a business can no longer meet its debts

(1). (1)

Assessment objective tested. Notice, this
question tests AO1 or ‘Knowledge’.

Taken from 4BS1_02 2019 Question 1(b)
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‘Define...” questions: Exemplar 1

(b) Define the term insolvency.
(1)

s Gt pasy  botk lowans amd ok

Taken from 4BS1_02 2019 Question 1(b)
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‘State...” questions:

Always worth 1 mark.

Designed to test application (AO2).

Students are required to provide an answer in context.
A ‘points-based’ mark scheme is used.

‘State...” questions can appear in questions 1 and 2.

To earn the mark, the answer must demonstrate Application (AO2)

rather than Knowledge (AO1).
@ Pearson
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‘State...”’ questions: Mark scheme

Question Answer Mark
Number
1(d) A02 -)1 mark

fward 1 mark for a valid reason why an employee
could be dismissed in the context of the business.

e Arriving late on the production line (1).
e Stealing an item such as a tyre (1).

Accept any other appropriate response.

(1)

/

Assessment objective tested. Notice there is no
AO1 (Knowledge and Understanding) — this is
why a generic answer cannot score a mark.

Taken from 4BS1_02 2019 Question 1(d)
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‘State...” questions: Exemplar 1

(d) State one reason ‘why a Tata Motor Company employee cbuld- be dismissed.
(1)

Taken from 4BS1_02 2019 Question 1(d)
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‘State...”’ questions: Exemplar 2

(d) State one reason why a Tata Motor Company employee could be dismissed.

Taken from 4BS1_02 2019 Question 1(d)
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‘Calculate...’ questions:

e Always worth 2 marks.

e Designed to test application (AO2).

e A ‘points-based’ mark scheme is used.

e ‘Calculate...” questions can appear in questions 1, 2, 3 and 4.

e No marks are awarded for stating the formula.

e All ‘calculate’ questions will have an answer template similar to the following slide.

e If students provide multiple answers, the only answer that counts is the one
written on the line provided (as highlighted on the following slide).

e \Where applicable, answers should be given to two decimal places (2.d.p.).
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‘Calculate...’ Answer template

(c) Calculate to 2 decimal places, the percentage increase in revenue from 2011 to
2017.You are advised to show your working.

S—

This is where we will expect
candidates to place their final
answer.

Taken from 4BS1_02 2019 Question 3(c)
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‘Calculate...’ questions: Mark scheme

Question Answer Additional Mark
Number guidance
3 (c) A02 -2 marks
Award 1 mark for
/22 839 - 18441 =24 398 (1) correctly substituting
numbers into the
24 398 + 18441 x 100 formula.
= 132.30% (1) Award full marks for

correct numerical
answer without
working. (2)

/

Assessment objective tested. Notice there is no
AO1 - this is why there are no marks awarded
for a formula.

Taken from 4BS1_02 2019 Question 3(c)
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‘Calculate...’ questions: Exemplar 1

(c) Calculate to 2 decimal places, the percentage increase in revenue from 2011 to
2017.You are advised to show your working.

(2)

4 Y
Y1 f39-(Fhy 224348

LH‘”HW? ¢6.4°¢
20w

41§34

5613 %

Taken from 4BS1_02 2019 Question 3(c)
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‘Calculate...’ questions: Exemplar 2

[ 4 —

(c) Calculate to 2 decimal places, the percentage increase in revenue from 2011 to
2017.You are advised to show your working.

(2)

r 3
zoll 128 95| (Hz 33(1 \
~ 1244 | _
LV xle® =132,
zol¥+ = 428349 52365,
13 Y4
32 .30 %

Taken from 4BS1_02 2019 Question 3(c)
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‘Explain...” questions

Always worth 3 marks.

e Designed to test knowledge and understanding (AO1).

e No context is required.

e A ‘points-based’ mark scheme is used.

e Will only appear in Questions 1 and 2.

e Will always be of the nature ‘Explain one...’

e There will always be four ‘explain’ questions in each paper.

e Candidates need to provide two linked strands following on from the identification
of one impact/method/advantage/disadvantage etc.
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‘Explain...” questions: Mark scheme

Question Answer Mark
Number
2(c) AO01 - 3 marks

Award 1 mark for identification of a reason for using

fringe benefits, plus 2 further marks for explaining why
fringe benefits are beneficial for a business, for a
maximum of 3 marks.

e Employees will be motivated. (1) This could lead
to improvement in productivity (1) and higher
sales (1).

NB Answers that list three benefits with no explanation
will get a maximum of 1 mark.

Accept any other appropriate response.

(3)

Taken from 4BS1_02 2019 Question 2(c)
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‘Explain...” questions: Exemplar 1

(c) Explain one reason why a business uses fringe benefits.
(3)
DALDMSINTSS | WUSTS NGt . eSS R MOnNVarts.

Loner Stofb . Fringe. DENTHIS. con. INCILACKE .

bmnchU‘Crbdrwacompgmjgoromcn
R CTaYoR S AT ITC RO R NI A KT AK O SN = A0t =TSN =Y o S
non-bnancol. pencefirs..  TNeY. A€ USECL O e
AO1

LINCNVORE  emPRlOWEEST

eCOUSe moenuorcad  empiouces

aenerally  woves nacder. for. M. conean . L2911 .

Taken from 4BS1_02 2019 Question 2(c)
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‘Explain...” questions: Exemplar 2

(c) Explain one reason why a business uses fringe benefits.
(3)

o Vowsiness  néee v t'f,\litel\'““oif”l’lﬁﬂfmm“
AO1

wthuoXed \n Wt Worlh gtoce Tk keoms  pmeloyety  owe \ess be
Wy Vo Yuen - o062l WhereQore Mo \owtivess  does not howe to

seend‘rwordmuﬁwgft-w plogiment | A0 |

Taken from 4BS1_02 2019 Question 2(c)
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‘Outline...” questions

e Always worth 2 marks.

e Designed to test Application (AO2).

e A points-based mark scheme is used.

e Students need to state one benefit/drawback/impact/method etc. and

provide one strand of development. Within the answer there must
be evidence of context to score 2 marks.

@ Pearson

Edexcel



‘Outline...” questions: Mark scheme

Award 1 mark for identifying a reason why Tata Motor
Company would want to use an overdraft, plus 1
further mark for linking it to the context of the
question.

e Tata Motor Company would need an overdraft to
overcome a shortfall in funds (1) which means if
it needs funds to purchase additional tyres the
money will be available (1).

NB Do not accept a reason that is not in the context of
Tata Motor Company.

Accept any other appropriate response.

Question Answer Mark
Number
3 (b) A02 - 2 marks

(2)

Taken from 4BS1_02 2019 Question 3(b)
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‘Outline...” questions: Exemplar 1

(b) Outline one reason why Tata Motor Company uses overdrafts,

Taken from 4BS1_02 2019 Question 3(b)
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‘Outline...” questions: Exemplar 2

(b) Outline one reason why Tata Motor Company uses overdrafts.
(2)

b,- (ouke QA&MJ f’ iy, qwIdMy So  fix casly flous
J )
&Eﬂ&&gﬁg“AQ%HWWWMMWWMWWwWMmeWWMWMHWH.”m

Taken from 4BS1_02 2019 Question 3(b)
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Marking Activity 1:

Find the mark:

e In your delegate pack there are a further ten exemplars covering the range
of ‘points-based’ questions. These can be found on pages 3-10 of the
Delegate Booklet.

e The samples are from the 2019 Paper 1 (4BS1_01).

e Use the mark scheme to decide upon the overall mark for each response.

e Use the polls to enter the mark after reading each response.
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Any questions?










‘Analyse...” questions:

e Always worth 6 marks.

e Designed to test application and analysis (AO2 and AO3)
o A ‘levels-based’ mark scheme is used.

e Will appear in Questions 1, 3 and 4 — three in total.

e Context is required.

e Will always be of the nature ‘Analyse an/the impact/advantage etc...’

e ‘Interconnected points’ means at least two linked strands (Level 2 AO3
descriptor).

e ‘Detailed interconnected points’ means at least five linked strands (Level 3 AO3
descriptor).
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‘Analyse...’questions: Mark scheme

Question Indicative content Mark Level Mark Descriptor
Number 0 No Rewardable material.
1@ AO2=3marks  AO3=3marks Level 1 1-2 « Limited application of knowledge and
AO2 understanding of business concepts and
s Backyard Shoez is located in three shopping issues to the business context (AO2).
malls where there are other shoe shops. » Attempts to deconstruct business
« Backyard Shoez need to maintain a high information and/or issues, finding limited
standard at all times to encourage customers connections between points (AQ3).

to buy its shoes and bags. Level 2 3-4 e Sound application of knowledge and

understanding of business concepts and

AO3

* If customer needs are not met then present issues to the business context although
customers are likely to go to other shoe there may be some inconsistencies (AOZ2).
shops. + Deconstructs business information and/or

* Backyard Shoez will maintain customer loyalty issues, finding interconnected points with
with positive effects on sales and revenue. chains of reasoning, although there may be

6) some logical inconsistencies (AO3).
Level 3 56 » Detailed application of knowledge and

understanding of business concepts and
issues to the business context throughout
(AD2).

» Deconstructs business information and/or
issues, finding detailed interconnected
points with logical chains of reasoning
(AO3).

Taken from 4BS1_01 2019 Question 1(g)
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‘Analyse...” questions: Exemplar 1

(g) Analyse the importance to Backyard Shoez of satisfying customer needs.
(6)

B@gﬂ’;@&rdghagz,ppp ASs n o busy Sheppeng. .

Conbre. . lbh cttbon. Stes.. thps- Lhe bescnsss. .
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t SebesSced  in. order be. Lusent.... Clty... Shep... wt...
4. €  Ehter L;u-smes‘fv ... .0e€...ane.. 0% Ehe......

Jf"btw-‘i« %\0& Sheps - TInds... [ﬂﬂzﬁ G Soct. o5
Pcemwe. . omdh... ensnes.. bes cwﬁcSmé'dasé'

(‘Jammpaé' cters: L ¥ certemers e baps octa.

0, Taken from 4BS1_01 2019 Question 1(g)
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‘Analyse...” questions: Exemplar 1 marked

(g) Analyse the importance to Backyard Shoez of satisfying customer needs.
(6)

Dact pord Sheez. n_ & besy Sheppeng ..
Contrt—ta. brh cthbon. c s The. buscnoss
Wbé\gwcmbawcuaap—w b flhe  Shep bo
1‘?#"36-& csked  in. order bo. LNGené.. C—‘ﬂm Shep.. ..
N Croens Ehtir L)Hmeﬁ vl ek ane...2% ... Eh8[ no3]
,Mﬁﬂot(« Q'W& ﬁ_ Ins... lﬁﬂzﬁ G Seacl. o5 ...
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.Wﬁffrmg CW‘\&M &fe( i(y- (.%&563 §'f'wu Eer Cosbompprs] AO3

Taken from 4BS1_01 2019 Question 1(g) @ Pearson
Edexcel




‘Analyse...” questions: Exemplar 1 marks

. [revelOlLevel1]Level2|Level 3
Application (AO2) \/

Analysis (AO3) v
Overall Level \/

VEW CATETG TN ()M 4 marks

Taken from 4BS1_01 2019 Question 1(g)
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‘Analyse...” questions: Exemplar 2

(g) Analyse the importance to Backyard Shoez of satisfying customer needs.

(6)
Fingtly I Bnckgm&mm%rﬁgcu:bmwmyf,ﬁq&
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‘Analyse...” questions: Exemplar 2 marked

(9) Analyse the importance to Backyard Shoez of satisfying customer needs.
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Taken from 4BS1_01 2019 Question 1(g) @ PearSOn
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‘Analyse...” questions: Exemplar 2 marks

 |LevelOlLevel1]Level2]Level 3

Application (AO2) \/
Analysis (AO3) \/
Overall Level \/

VET CIATETG TN ()Nl 6 marks

Taken from 4BS1_01 2019 Question 1(g)
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‘Justity...” questions:

e Always worth 9 marks.

e Designed to test application, analysis and evaluation (AO2, AO3 and
AO4).

e A ‘levels-based’ mark scheme is used.
e Will only appear in Questions 2 and 3 (one in each section).
e Will always involve a choice between two options.

e ‘Interconnected points’ means at least two linked strands.
(Level 2 AO3 descriptor).

e ‘Detailed interconnected points’ means at least five linked strands.
(Level 3 AO3 descriptor).
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‘Justity...” questions: Mark scheme

Question Indicative content Mark . Level Mark Descriptor
Number 0 No rewardable material.
3 A02 =3 marks AO3 = 3 marks Level 1 1-3 + Limited application of knowledge and understanding of business
AO4 =3 marks . !
concepts and issues to the business context. (A02)
AO2 » Attempts to deconstruct business information and/or issues,
« Option 1 - Crowdfunding is a quick way to finding limited connections between points. (AO3)
raise finance to buy new shoes/latest fashion. » Makes a judgement, providing a simple justification based on
* Option 2 - An overdraft allows Backyard Shoez limited evaluation of business information and issues relevant to
a temporary facility to withdraw funds from its the choice made. (A04)
bank to buy th ired t of stock. — - :
anito by The required amotint of stoc Level 2 4-6 + Sound application of knowledge and understanding of business
AO3 concepts and issues to the business context, although there
e Option 1 - They could also pay the investors may be some inconsistencies. (AO2)
with products rather than a financial reward + Deconstructs business information and/or issues, finding
which could help cash flow. interconnected points with chains of reasoning, although there
* Option 2 - If Backyard Shoez chooses an may be some logical inconsistencies. (A03)
overdraft it gives them flexibility and they only o Makes a judgement, providing a justification based on sound
pay interest when overdrawn. . } ) ) .
evaluation of business information and issues relevant to the
AO4 choice made. (A04)
« Option 1 - Crowdfunding is a high risk way of Level 3 7-9 + Detailed application of knowledge and understanding of
trying to obtain finance, this could result in business concepts and issues to the business context
Backyard Shoez not being able to raise throughout. (A02)
sufficient funds to buy the additional stock « Deconstructs business information and/or issues, finding
required therefore impacting on its expansion G . . . - .
olans detailed interconnected points with logical chains of reasoning.
* Option 2 - The bank can demand repayment at (AO3)
any time and interest rates on overdraft are + Makes a judgement, providing a clear justification based on a
usually high. thorough evaluation of business information and issues relevant
(9) to the choice made. (AO4)

Taken from 4BS1_01 2019 stion 3(e)
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‘Justity...’ questions: Exemplar 1

In order to start selling shoes to men and children Backyard Shoez will need
additional finance.

The owners are considering the following two options:

Option 1: crowdfunding

Option 2: overdraft.

(e) Justify which one of these options Backyard Shoez should use.

Ve Taken from 4BS1_01 2019 Question 3(e) @ Pearson
=Y Edexcel



‘Justity...’ questions: Exemplar 1 marked

In order to start selling shoes to men and children Backyard Shoez will need
additional finance.

The owners are considering the following two options:

Option 1: crowdfunding

Option 2: overdraft.

(e) Justify which one of these options Backyard Shoez should use.

9

| A0O3

| AO3

Taken from 4BS1_01 2019 Question 3(e) Pearson
Edexcel




‘Justity...” questions: Exemplar 1 marks

. levelO|Level1Level 2|Level 3.
Application (AO2) \/

Analysis (AO3) \/
Evaluation (AO4) v
Overall Level \/

VIET L CIATETG T M) I 2 marks

Taken from 4BS1_01 2019 Question 3(e) @ Pearson
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‘Justity...” questions: Exemplar 2

In order to start selling shoes to men and children Backyard Shoez will need
additional finance.

The owners are considering the following two options:

Option 1: crowdfunding

Option 2: overdraft.

(e) Justify which one of these options Backyard Shoez should use.

(9)
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‘Justify...’ questions: Exemplar 2 marked

In order to start selling shoes to men and children Backyard Shoez will need
additional finance.

The owners are considering the following two options:

Option 1: crowdfunding

Option 2: overdraft.
(e) Justify which one of these options Backyard Shoez should use.
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Taken from 4BS1_01 2019 Question 3(e) Pears()n
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‘Justity...” questions: Exemplar 2 marks

. levelO|Level1Level 2|Level 3.
Application (AO2) \/

Analysis (AO3) \/

Evaluation (AO4) v
v

Overall Level

VNETGCHATET [T M) I 3 marks

Taken from 4BS1_01 2019 Question 3(e)
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‘Evaluate...”’ questions:

e Always worth 12 marks.

e Extended writing designed to test Knowledge/Understanding,
Application, Analysis and Evaluation (AO1, AO2, AO3, AO4).

e A ‘levels-based’ mark scheme is used.
e Will only appear in Question 4 (the final question on each paper).

e ‘Interconnected points’ means at least two linked strands.
(Level 2 AO3 descriptor)

e ‘Detailed interconnected points’ means at least five linked strands.
(Level 3 AO3 descriptor)

Pearson
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‘Evaluate...” questions: Mark scheme

Question
Number

Indicative Content

Mark

4(c)

AO1 =2 marks AO2 = 3 marks
A2 = 2 marks AO4 = 2 marks

AO1

AQ2

AO3

AOC4

Market research can be conducted by the
business itself in the form of a questionnaire.
The business could chose to use other
methads that suit their business like focus

groups.

Backyard Shoez could question customers in
the mall on their needs and wants for shoes.
Backyard Shoez will be able to speak directly to
customers who buy their shoes who will then
feel valued.

Therefore, using primary market research
Backyard Shoez can find out exactly what they
need and work out ways of meeting those
needs.

Focus groups will give Backyard Shoez
qualitative data which can help with the
design of new shoes.

However, it can be time consuming to find out
what customers’ needs are and if these are
already being met by the competitors in the
local area then no amount of market research
will help them to target their new audience.
However, without doing secondary market
research as well then Backyard Shoez cannot
find out wider research such as information
on competitors and suppliers.

{12)

Taken from 4BS1_01 2019 Question 4(c)

Level

. Mark

Descriptor

0

No rewardable material.

Level 1

1-4

Demonstrates elements of knowledge and understanding of
business concepts and issues, with limited business terminology
used. (AO1)

Limited application of knowledge and understanding of business
concepts and issues to the business context. (AO2)

Attempts to deconstruct business information and/or issues,
finding limited connections between points. (A03)

Draws a conclusion, supported by generic assertions from
limited evaluation of business information and issues. (A04)

Level 2

5-8

Demonstrates mostly accurate knowledge and understanding of
business concepts and issues, including appropriate use of
business terminology in places. (AO1)

Sound application of knowledge and understanding of business
concepts and issues to the business context, although there
may be some inconsistencies. (AO2)

Deconstructs business information and/or issues, finding
interconnected points with chains of reasoning, although there
may be some logical inconsistencies. (AO3)

Draws a conclusion based on sound evaluation of business
information and issues. (A04)

Level 3

9-12

Demonstrates accurate knowledge and understanding of
business concepts and issues throughout, including appropriate
use of business terminology. (AO1)

Detailed application of knowledge and understanding of
business concepts and issues to the business context
throughout. (AO2)

Deconstructs business information and/or issues, finding
detailed interconnected points with logical chains of reasoning.
(AO3)

Draws a valid and well-reasoned conclusion based on a
thorough evaluation of business information and issues. (AO4)

Pearson
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‘Evaluate...” questions: Exemplar 1

(c) Evaluate the importance of primary market research to Backyard Shoez. You should
use the information provided as well as your own knowledge of business.
(12)
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‘Evaluate...” questions: Exemplar 1

. levelO JLevell |Level2 |Level3_

Knowledge & ‘/
Understanding (AO1

Application (AO2) v

Analysis (AO3) \/
Evaluation (AO4) v
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Marking Activity 2:

Find the level:

e You will now read some more sample student responses to ‘Analyse...’,
‘Justify...” and ‘Evaluate...” questions. These can be found on pages
11-22 of the Delegate Booklet.

e The samples are from the 2019 Paper 2 (4BS1_02 and 4BS1_02R).

e Use the mark scheme to decide upon the overall level for each response.

e Use the polls to enter each level after reading each response.
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Any questions?
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